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MMOPAIOK
paccMoTpeHus o0OpaleHHid rPasKIaH B JOMIKOJbHOM 00pa30BaTeJIbHOM
YUYpeKIeHUH
B MBJIOY «/lerckuii cag Ne 63 KOMOMHMPOBAHHOI0 BH/12)

1. O01HMe moJI0KeHu st

1.1.Hacrosimee IlonokeHue o mopsake paboTel ¢ oOpamieHusMu rpaxkiaan B MBJIOY
«erckuii caq Ne 63 kKoMOWHHUPOBAHHOTO BHJA» BaxwuroBckoro paiiona r.Kazamm (mainee —
[Tonoxxenue) pazpabotano B cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM Poccuiickoit deaepanuu
or 02.05.2006 Ne 59-®3 «O mnopsnake paboThl ¢ oOpaimeHusMU rpaxiaH Poccuiickoit
Oenepatny, Ycraom MBJIOY  «Jlerckuit cam Ne 63 KOMOMHHpPOBAHHOTO BHJIa»
Baxurosckoro paiiona r.Kazanu (nanee — JI0VY)
1.2. VYcraHoBieHHbllt HacTosiuM [lonokeHHMEM TMOPSAIOK PACCMOTPEHHsS OOparieHui
TpaXKIaH PacCIPOCTPAHSIETCS HA BCE WHAMBUIYAIbHBIE M KOJUICKTUBHBIC OOpaleHHs Tpak/iaH,
MOJTy4YeHHBIE B TUCHbMEHHOW WM YCTHOM (hopme, B TOM 4YKCie Ha JIMYHOM MpUeMe, Mo MouTe,
(dakcUMUIIBHOW CBA3M, Tejerpagy M HHBIM HMHQOPMAIIMOHHBIM CHCTEMaM  OOIIEro
MOJIb30BaHNs, 32 UCKIIOUEHHEM OOpalleHHi, KOTOphIe MOAIEKAT PACCMOTPEHHUIO B TIOPSIKE,
YCTAaHOBJICHHOM (pe/IepaIbHBIMI KOHCTHUTYITUOHHBIMU 3aKOHAMH W WHBIMH (eIepaTbHBIMU
3aKOHAMHU.

1.3. YcranoBnenHsblil HacTosiuM [looxxeHneM mopsiioK HE pacpOCTPAHIETCS Ha MUChMa,
UCTIOTHEHHBbIE Ha O(UIMANBHBIX OJaHKaX OpTaHU3alMi, YUYPeKJACHUN, NPEANpUATUH,
MOJMUCAHHBIC WX PYKOBOJUTEISIMU WM YIOJTHOMOYCHHBIMH Ha TO JIMIIAMH, KOTOpBIE
paccMaTpUBAIOTCS B IOPSAKE, YCTAHOBIEHHOM [T 00IIel KOPPECTIOHICHITHH.

1.4. PaccmoTpenue oOpaliieHuit rpax/iaH OCyIIecTBIseTCs] OeCIUIaTHO.

1.5. B nHacrosimiem [lonoxkeHn# UCTIONB3YIOTCS CIIEIYIOIINE OCHOBHBIE TEPMUHBI:

1) oOpamienne rpaxkaaHuHa (gajmee - oOpallleHHe) — HarpaBlICHHBIC 3aBEAYIONIEMY WIIH
JIPYrOMYy TOJKHOCTHOMY JIMIlY MHChbMEHHBIE MPEJIOKEHHE, 3asBICHUE WU Kaloba, a TaKkxke
ycTHOE oOpaieHue rpaxkaanuta B JJOVY.

2) TpeIoKeHUE — PEKOMEHAIUS TPaKJaHWHA 10 COBEPIICHCTBOBAHUIO JCSITEIHHOCTH
HOY;

3) 3asBieHHE — IPOCh0a TpakJJaHWHA O COJCHCTBUM B PEaJIM3allMHU €ro MpaB U CBOOO WK
paB U CBOOOJ APYruX JHI, JTHOO COOOIICHHWE O HApYIICHWH 3aKOHOB W WHBIX HOPMAaTHBHBIX
MPaBOBBIX aKTOB, HejocTaTkax B padore [JOY # MOMKHOCTHBIX JHI, JTHOO KPUTHKA
nestenbHOCTH JIOY M TOKHOCTHBIX JINIT,
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4) skanoba — nmpocs0a rpaXkJIaHuHa 0 BOCCTAHOBJICHUH HITH 3aIUTE €r0 HapPYIICHHBIX MPaB,
CBOOO/]I MJT 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOOO/I WM 3aKOHHBIX HHTEPECOB IPYTHX JIUIL;

5) MOMKHOCTHOE JIMIIO, TIOCTOSIHHO WJIM BPEMEHHO WJIHM IO CIEIHAIbHOMY MOJTHOMOYHIO
ocymectBisitoniee ¢yHkiuu npeacraButens JOY maubGo BbIMONHAONEE OPraHU3AMOHHO-
pacnopsIuTeNbHbIE, IMUHUCTPATUBHO-X03sKcTBeHHBIC yHKIMHU B JIOY.

1.6. OOpamierne MOXeT OBITh KOJUICKTUBHBIM, €CIIM OHO IMOJIMHUCAHO JBYMs WM Ooiee
aBTOpaMu, JUOO TMOCTYIMUBIIEE OT MMEHHU KOJUIEKTHBA IOpUAHYecKoro juina. KosiekTuBHBIM
CUMTAIOTCS TaKXKe 00paIeHusl, MOAMICAaHHbIC YICHAMHU OHON CEMBH.

1. PerucTpanus odpaieHuii rpaxian

2.1. I'paxgaHuH B CBOEM NMHUCHMEHHOM OOpalieHHH B 005A3aTEIbHOM MOPSIKE YKa3bIBaeT
an6o naunMenoBanue JIOY, B KoTopoe HampaBiisieT MUCbMEHHOE oOpalleHue, Tu00 GpamMuiuio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIMIA, TUOO ITOMKHOCTh COOTBETCTBYIOIIETO
JUIa, a TakKe CBOM (PaMHIIMIO, UM, OTYECTBO (IIOCNIeHee — IPHU HaJM4MU), TTOYTOBBIN ajpec,
[0 KOTOPOMY JOJDKHBI OBITh HAIPaBIICHBI OTBET, YBEIOMIICHHE O Iepeajpecanuu oOpaiieHus,
U3JNIaraeT CyTh MPEJIOKEHUS, 3asBICHUS UITH 5Kal00bl, CTABUT JTUYHYIO TOJIUCH U JIATYy.

2.2. B ciiyuae He0OXOAMMOCTH B MOJTBEPKICHUE CBOUX JOBOIOB IPAXKAAHUH MPHIIATraeT K
MUCbMEHHOMY OOpaIleHUIO JOKYMEHTBI M MaTepHalibl THO0 UX KOIUHU.

2.3. Bce mnocrymaromue B JIOY mnuceMeHHBIE OOpalieHus TpaXKAaH MPUHUMAIOTCS,
YUHUTBIBAKOTCS U PETUCTPUPYIOTCS B TEUEHUE TpeX OHEH ¢ MoMeHTa nocryruieHus B JIOY wunm
JOJDKHOCTHOMY JIMIy. Permcrpaiiys ocyliecTBiIseTcs] UEHTPaIU30BaHO JIEIONPOU3BOIUTEIIEM.
JIBoitHast peructpanus obpamienuii rpaxaan B IOY He gomyckaercs.

PerucrpanmoHHbIi MHJIEKC YKA3bIBAETCS B PETMCTPALIMIOHHOM LLITAMIIE UJIM B OTMETKE O
perucTpanuu, KOTopas MpOCTaBISETCS B HIDKHEM MIPaBOM yIi1y oOpallieHus rpaKIaHuHA.
PeructpannonHbiii HOMep BKJIIOYAET TEKYILUNH HOMEP O0paleHUs] U UHIEKC Aelia 1o
HOMEHKJIAaType.

24. ]Jlns peructpanuyd THCbMEHHBIX OOpPAIICHHWH Tpa)<IaH HCIOIB3YEeTCS >KypHaI
peructpanuu oOpalieHuit TpaskaaH, COASpPIKaIMN CIEAYIOIINEe Pa3/Ieibl:

- JaTa perucTpaiu oOpalieHus;

- HMHJEKC PerucTpanuu oOparieHus;

- (amwmius, uMs, OTYECTBO 3asBUTEIIS, €TO AJPEC;

- KpaTKoe coJiepKaHue OOpalleHus;

- pe3oIonus WM KOMY HalpaBlieH JOKYMEHT;

- OTMETKa 00 MCIIOJHEHUHU TI0KYMEHTAa,

- OTMETKa O HallpaBJICHUU JIOKYMEHTA B JIEIIO.

2.5. TlucebMa rpaxkgaH ¢ NMOMETKOH «JIMYHO» TOCIE MPOUYTEHUS aJpecaToM, B cllyuae,
€CIi B HHMX CTaBATCA BONpPOCHL, TpeOyromue o(QUIMaIbHBIX OTBETOB, INEpearoTCs Ha
PETHCTPALIUIO B YCTAHOBIIEHHOM MOPSIJIKE.

2.6.  Ilpum mocTyruieHuM MMCEMEHHOTO O0paIeHns TpakIaHIHA IO BOIIPOCY, HA KOTOPBIN
€My JaBaJiCsi OTBET IO CYIIECTBY B CBA3M C paHHEEe HalpaBlIEHHbIM OOpallleHHEM, €My
IIPUCBAMBAETCS OYEPEIHON perucTpalioHHbI HOMEp, a B COOTBETCTBYIOIIEH Ipade >KypHajia
pETUCTpalMy YKa3bIBAETCS PETUCTPAILIMOHHBIN HOMEpP IEPBOro 0OpaIeHHUS.

B npaBoM BepxHeM yTri1y MOBTOPHBIX OOpallleHUIl CTaBUTCSA OTMETKA WJIH ILITaMIT
«IIoBTOpHO»

2.7.  3apeructpupoBaHHBIC B YCTAHOBICHHOM MOPSIKE OOpalleHus TpaKaaH MepeaaroTcs
3aBEIYIOIIEH HA PACCMOTPEHHUE.

11 PaccMoTpenne oGpaieHuii rpaxian
3.1. [IuceMeHHbIe 0OpalieHus, CoJIepsKallie BOIPOCHI, pellIeHue KOTOPbIX HE BXOJIUT B
komnereHuuo JJOVY, noayiexar nepecbuike B TEUEHNE 7 JHEHN CO IHSA UX PETUCTPALMU B
COOTBETCTBYIOILIMN OpraH UM COOTBETCTBYIOUIEMY JOKHOCTHOMY JIUIY, B KOMIIETEHIUIO
KOTOPOT'0 BXOJUT pellIeHHe MOCTABICHHBIX B 00paIlleHUH BOIPOCOB, C YBEIOMICHUEM
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rpakIaHUHA O Mepeaapecaliy ero 00pamieHus, 3a UCKII0YEHHEM CIy4yaeB, YKa3aHHBIX B
nyHkTax 4.4 u 4.8. Hacrosmero [lonoxenus.

3.2. O6pamenue, nocrynusiiee B JIOY uian 10KHOCTHOMY JIMIY B COOTBETCTBUU C MX
KOMIIETEHIIMEN, IOJJIEKUT 0053aTETbHOMY PACCMOTPEHHUIO.

3.3.IlucbMeHHbIe 00paleHus TpakIaH pacCMaTPUBAIOTCS PYKOBOJIUTENIEM CaMOCTOSITENIEHO
I100 HaNpaBISAIOTCS ASIONPOU3BOAUTEIEM B COOTBETCTBUHU C PE30JIIOLUEN pyKOBOJUTENS Ha
paccMmoTpenue ucnonuutento. [lepenaya nucem (Tenerpamm) OT OJJHOTO UCIIOJIHUTEINS IPYTOMY
OCYILIECTBIISAIOTCA YePe3 AEIONPOU3BOIUTENS WM C €70 YBEJOMIICHUEM.

3.4. 3anpenraercs HaPaBIIATh KalNo0y Ha pACCMOTPEHHUE JTOJKHOCTHOMY JIMILY, PEIICHHE
i JieiicTBue (0e3eiicTBrIE) KOTOPOTo 00KamyeTcs.

3.5. B ciyuae eciii B COOTBETCTBHHM C 3aPETOM, MPETYCMOTPEHHBIM ITYHKTOM 3.3.
HEBO3MOXKHO HAITPaBICHHE KaJI00bl HA PACCMOTPEHUE JI0JDKHOCTHOMY JIUILY, B KOMIIETEHIIHIO
KOTOPOTO BXOJMT PELICHUE IOCTABJICHHBIX B 00pallleHuu BOMPOCOB, kajlo0a BO3BpaIlaeTcs
IpaXKAaHUHY C Pa3bsICHEHUEM €0 IpaBa 00>Kajl0BaTh COOTBETCTBYIOLIEE PEIICHUE WM JEHCTBUE
(Oe3nelicTBUE) B YCTAaHOBICHHOM MOPSIKE B CY/I.

3.6. [IucbMma (TenerpaMmel) rpaXk/iaH pacCMaTPUBAIOTCS UCIIOJHUTENAMHU B TeueHue 30
JIHEH co Hs ux peructpaunu B [JOY.

B nckimounTenpHbIX ciydasx pykoBoautens JJOVY B mpaBe MpoyiUTh CPOK paCCMOTPEHHUS
oOpaitenusi, Ho He Oosee yem Ha 30 AHEl, yBeIOMUB IpaXkIaHWHA, HAPABUBIIIETO OOpallieHuE,
0 MPOJIIEHUH CPOKA €r0 PACCMOTPEHUS.

B ciyyae neobxoaumoctu pykooautens JIOY BhnpaBe oOpaimaThCs B OpraHU3aluu,
YUPEXKJIEHUS U NPEAIPUATHUS, a TAK)KE OpraHbl MECTHOT'O CaMOYIIPaBJIEHUS U JIp. ¢ TpeOOBaHUEM
0 MPEAOCTABICHUU JOKYMEHTOB U MaTE€pHUaIoB, HEOOXOIMMBIX JJI PACCMOTpPEHUs: oOpalieHus
rpaKAaHUHA, 32 UCKIIOYEHUEM JJOKYMEHTOB, MaTEPHAJIOB, COAECPKAIINUX TOCYJAPCTBEHHYIO WIIN
OXpaHsIEeMYIO TOCYIapCTBOM TalHY JUISl KOTOPBIX YCTAHOBJIEH OCOOBIM MOPSIOK
IIPEIOCTABIICHUSI.

3.7. IluceMa rpakJjaH CUMTAOTCS pa3pelieHHbIMH, €CJIU PACCMOTPEHBI BCE MOCTABIICHHBIE B
HUX BOTIPOCHI M JIaHBI OTBETHI 3asIBUTEIISIM.

3.8. OTBeTHI TOKHBI OBITH APTYMEHTHPOBAHHBIMH, CO/IEPKATh KOHKPETHYIO U YETKYIO
MH(OpPMALIKIO [T0 BCEM BOIIPOCAM, IOCTaBICHHBIM B O0paIlIEHUH IPakKIaH, 10 BO3MOXKHOCTH, CO
CCBUIKOM Ha HOPMBI 3aKOHoAaTenscTBa Poccuiickon denepanuu.

Ecnu B ynoBnerBopeHnn oOpalieHus rpakjaHiHa 0TKa3aHo, OTBET JIOJIKEH COAepKaTh
YEeTKOE Pa3bsICHEHHE MOPsAIKa 00)KaIOBaHUsI IPUHATOTO PEIICHHsI ¢ YKa3aHUEM OpraHa WK
JIOJDKHOCTHOTO JIMIIA, KOTOPOMY MOJKET OBITh HalpaBJIeHA yKajao0a.

Ecnn naercs npomeXyTOUYHBIM OTBET, TO YKa3bIBAETCS CPOK OKOHUATEIBHOTO PELICHU S
MOCTaBJIEHHOTO BOIIPOCa.

OTBeThI, NOATOTOBIIEHHBIE HA OCHOBAHUHU MPABOBBIX IOKYMEHTOB, JOJHKHBI COEPKAThH
PEKBHU3UTHI ATUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHHUSI.

3.9. OTBeTnl Ha oOpareHus rpaxkaad oQpopmIIstoTes Ha O6ianke nucema 10V,
MOJMUCHIBAIOTCS] PYKOBOJUTENIEM WIIM YIOJHOMOYEHHBIM Ha TO JIUIO, U HAMPABJISIOTCS IO
azipecy, ykazaHHOMY B oOpalleHuu Tpak1aHuHa.

OTBeT Ha KOJUIEKTUBHOE OOpallleHUe OTIPABIISAETCS HAa UMsI IEPBOTO MOAMKMCABILIETO €ro
JMIa, €CIIM B IMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HaJJIEXKUT JaTh OTBET.

OtBet Ha obOparnenue, nocrynupmue B JI0Y nmo nHbOpMaIIMOHHBIM CHCTEMaM 001IIero
MOJIb30BaHNs, HATIPABIISETCS 110 IOYTOBOMY aJIpecy, YKa3aHHOMY B OOpallieHUH.

3.10. Ha BTOpOM 3K3€MILISIpE OTBETA 3aIBUTEIIO B JIEBOM HI)KHEM YIUIY YKa3bIBAECTCS
dbamMuIHs ¥ OAMUCH UCTIOTHUTENSI, HOMEp €ro CIy)eOHoro TenedoHa, a Takke, mpu
HEO0OXOUMOCTH, IPOCTABIIAIOTCS BU3bl PYKOBOAUTENEH, yUaCTBYIOUINX B TOJTOTOBKE OTBETA, C
pacupoBKoi hamMuIuii.
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3.11. OGpareHus rpaxaaH, MOCiIe UX PAaCCMOTPEHHS UCTIOTHUTEISIMH, BO3BPAIIAIOTCS CO
BCEMH OTHOCSIIIIUMUCS K HUM MaTepuajiaMy U OTBETOM 3asiBUTEIIO JACJIONPOU3BOAUTEIIO,
KOTOpBI (hopMHUpYET UX BMECTE B AEIIO.

3.12. Ha xax/10M 00palieH1H 110CjIe OKOHYATEIbHOTO PELIECHUS U €0 UCIIOJHEHUS I0JKHA
OBITH OTMETKA O HAIlpaBJICHUH JOKYMeHTa B 1ieio: «B nemo 00-00», naTa u TMdHas MOIIUCH
JIOJKHOCTHOTO JIMIIA HAPABUBIIETO TOKYMEHT B Jief0. [Ipemioxenus, 3asiBICHUS U KaJI00bI,
KOIIUU OTBETOB Ha 0OpaIieHus rpaxkaad GOpMHUPYIOTCs B J1€J0 B COOTBETCTBUU C YTBEP>KICHHON
HOMEHKJIATYpOU JIE]L.

3.13. Ilpu popmupoBaHUH J1e]1 MPOBEPSAETCS MPAaBUILHOCTD HAIIPABIICHUS JOKYMEHTOB B
JIEJI0, UX TIOJTHOTA (KOMIUIEKTHOCTH). HepaspereHHble mpeyIoKeHUS, 3asIBIICHUS U JKaJI00bI
rpaXkaaH, a TaK)Ke HEMPaBUIbHO O(POPMIIEHHBIE JOKYMEHTHI MTOAIIUBATE B I€JI0 3alpeIIaeTcs.

1V. Ilopsiiok paccMOTpeHHsI OTAeIbLHBIX O0paneHui

4.1. O6pamenus rpaxaad, nocrynusmue B JIOY u3 cpeacts MaccoBoii nH(popMaIuu,
paccMaTpUBAIOTCS B MOPAAKE U CPOKH, IIPEeyCMOTpeHHbIE HacTosAKM [lonoxeHuem.

4.2. B ciydae ecny B MMCBMEHHOM OOpallieH!H He yKazaHa (paMuins rpak1aHIHA,
HalpaBUBIIEro 0OpalleHue U OYTOBBIM aJpec 10 KOTOPOMY JIOJKEH ObITh HalpaBlIeH OTBET,
OTBET Ha oOpaleHne He qaercs, a pykoBogutenem JOY npuHuMaeTcs penieHne O CliuCaHuu
JlaHHOTO OoOpareHus B feno («B aeno»)

4.3. Ecnu B ykazaHHOM 0OpaIlieHUuu COJIePKaTCs CBEJCHUS O MOIM0TABIMBAEMOM,
COBEpPILIAEMOM HJIM COBEPLIEHHOM ITPOTHUBOIIPABHOM JICSIHUM, a TAKXKE O JIUIIE, €0
MOJTrOTAaBIUBAIOIINM, COBEPIIAIONIEM UM COBEPIIMBIIEM, OOPAIICHNE TTOJIC)KUT HAIPABICHUIO
B TOCYZApCTBEHHBIH OpraH B COOTBETCTBUM C €r0 KOMIETEHIUEH.

4.4. Obpartenue, B KOTOPOM 00xalTyeTcst Cyie0HOE pelIeHre, BO3BPAIIASTCS TPaKIaHUHY,
C pa3bsCHEHUEM IOPsAJIKa 00KaNOBaHHsI JAHHOTO Cy1eOHOT0 peIIeHusl.

4.5. Ilpu nomy4eHnr THCbMEHHOTO OOpPAIIeHNsI, B KOTOPOM COZIEPIKATCS HELIEH3YpHBIE,
OCKOPOUTENbHBIE BBIPAKEHUSI, YIPO3bl )KU3HH, 3J0POBBIO WIIM UMYIIECTBY JOKHOCTHOTO JIMILIA,
a TaK)Ke WIEHOB €ro ceMbH, pykoBoautens JJOY Brpase ocTtaBuTh oOpaiieHue 0e3 oTBeTa 1o
CYIIECTBY ITOCTABJIEHHBIX B HEM BOIIPOCOB U COOOLIUTH I'pakJaHUHY, HAlIPaBUBIIEMY
oOpailieHue, HeJIOMYCTUMOCTH 3JI0YOTPEOICHHS IPaBOM.

Pemenue o ciucanuu JaHHOTO OOpalleHHs B €0 U HAIIPABICHUU COOOIICHHUS 3asBUTEITIO
0 HEJIOMYCTHUMOCTH 3JI0YTIOTPEOICHHS TPAaBOM MPUHUMAETCS ¥ TIOIITHCHIBACTCS PYKOBOIUTEIIEM.

4.6. B cimydae eciy TEKCT MMCbMEHHOTO OOpaIlleHUs! He OJAAETCs IPOUYTEHUI0, OOpalleHue
HE MMO/IJISKUT HAIIPABIICHUIO HA PACCMOTPEHHE U OTBET Ha HETO HE aeTcs. 3asBUTEIN0 00 3TOM,
ecnu ero (haMuIns ¥ MOYTOBBIN aJpec MOAAI0TCs MPOYTEeHUI0. Pelienre o ciucaHuu JaHHOTO
oOpamieHus B 1eJI0 ¥ COOOIIEHNE 3asiBUTENIO MPHHUMAIOTCS U TIOATUCHIBAIOTCS PYKOBOIUTEIIEM.

4.7. O6paieHus rpaxaaH, MOCTYIHUBILKE OT OAHOTO U TOTO K€ JIULA 110 OJJHOMY U TOMY K€
BOIIPOCY, €CITM CO BPEMEHH I10/Ia4H MEPBOTO 0OpaIIeHHs HCTEK YCTAHOBJICHHBIH HACTOS MM
[TonoxeHneM cpok pacCMOTPEHHSI UM 3asiBUTENb HE COTJIACEH C IPUHATHIM I10 ero 00paleHHIo
pEIIeHHEM, CYUTAIOTCSI TIOBTOPHBIMHU.

ITpu paboTe ¢ MOBTOPHBIMU OOPAIICHUSMH JI€TONPOU3BOIUTENTL POPMUPYET UX B JIEINIO C
y’K€ IMEIOIUMHUCS JOKYMEHTaMH 110 OOpaIIeHUsIM TAaHHOTO 3asBUTEIIS.

He cunrtarorcsi TOBTOPHBIMHU OOpaIlieHUs] OAHOTO U TOTO )K€ 3asBUTEJISA, HO 110 Pa3HbIM
BOIIPOCAM, a TaK)K€ MHOTOKpATHBIE — 110 OHOMY M TOMY K€ BOIIPOCHI B CITydae, €CJIA IPUIHHEI,
10 KOTOPBIM OTBET IO CYIIECTBY ITOCTABJICHHBIX B OOpPAIIEHUH BOIIPOCOB HE MOT OBITH JIaH, B
MOCJIETYOIIEM OBIITH YCTPAHEHBI, TPaKJaHUH BIIPaBe HANPABUTh 0OpaleHne 3aBeAyIoeH
J0YV.

4.8. B ciydae eciii B MUCbMEHHOM OOpaIlleHNUHU TpaXkIlaHWHA COJEPIKUTCS BOIIPOC, Ha
KOTOPBIIl €My MHOTOKPATHO JIaBaIMCh MUCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHee
HarpaBJICHHBIMU OOpAIICHUSIMH, U TIPH 3TOM B 00palIeHNH He TPUBOASTCS HOBBIE TOBOJIBI HITH
00CTOATENLCTBA, PYKOBOIUTENb BIPABE MPUHSITH PELICHHE O O€30CHOBATEIBHOCTH OYEPETHOTO

4
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oOpalleHus U MPEKPaIIeHNs TIEPETTUCKH ¢ rpakIaHnHOM. O TaHHOM PEUICHUH YBEIOMIIIETCS
rpakJIaHNH, HAPaBUBIINI OOpaIlieHue.

4.9. B cinydae eciy OTBET MO CYIIECTBY ITOCTaBJICHHOTO BOIIPOCa B OOpAIIEHUH HE MOYKET
OBITH 1aH 0€3 pasIIIalleHus CBeICHH, COCTABIISIONINX OXPaHIEMYIO (deepaaIbHbIM 3aKOHOM
TaifHy, TpaX1aHUHY, HalIPaBUBILIEMY OOpalieHne, coolIaeTcs 0 HEeBO3MOKHOCTH J1aTh OTBET IO
CYIIECTBY B CBSI3H C HEJIOIYCTUMOCTBIO PA3IIIAlICHNUS YKa3aHHbBIX CBEICHUM.

V. IIpaBa u rapanTuM 0€30MaCHOCTH IPA’KIAHNHA B CBA3U € PACCMOTPEHHEM €ro
oOpameHust

5.1. Ilpu paccmotpenun obpamenus B IOY rpaxxjaHuH UMEET MpaBo:

5.1.1. IlpeacraBisTh JONOJHUTEIbHBIE JOKYMEHTHI U MaTepHalibl IMO0 oOpaaTbes ¢
npocb00if 00 MX UCTpeOOBaHUU.

5.1.2. 3HakoMHTCA C TOKYMEHTaMU M MaTepualaMy. KacaloLUIMMHUCS PAaCCMOTPEHUS
oOpallieHus1, €CJIM ATO HE 3aTparuBacT IpaBa U 0OpalleHMs], €CIIM 3TO HE 3aTparuBaeT Ipasa,
cBOOO/IbI U 3aKOHHBIE HHTEPECHI IPYTUX JIULI, WM €CIIU B YKa3aHHBIX JOKYMEHTaX M MaTepuaiax
HE COJIEPKATCs CBE/ICHUS, COCTABIISIONINE FOCYAAPCTBEHHYIO UM UHYIO OXPaHSAEMYIO
(benepaabHBIM 3aKOHOM TaiiHYy.

5.1.3. IlonyyaTh NMCbMEHHBII OTBET MO CYLIECTBY IOCTABJIEHHBIX B 0OpallleHUE BOIIPOCOB,
3a UCKJIIOUEHHEM CIIyyaeB, YKa3aHHbIX B IL.1I1. 4.4., 4.8. Hactosiuero [lonoxeHus, yBegomiieHue o
nepeajgpecaluy TMCbMEHHOI0 00pallleHusl B TOCY1apCTBEHHbIE OPTaHbl, OpraH MECTHOTO
caMmOyIIpaBJIeHHs], Pyrue OpraHu3aluy Wik 10JDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPBIX
BXOJIMT PEUICHNE TIOCTABICHHBIX B 00OpAIlIEHUH BOIIPOCOB.

5.1.4. OGpamarbcs ¢ )xamo00i Ha IPUHATOE 110 OOPAIICHHUIO PEIICHUE WITN JACHCTBUE
(Oe3nelicTBUS), a TAKXKE C 3asIBJICHUEM O MPEKPAILEHUN PACCMOTPEHUS OOpaILEHUSI.

5.2. I'pa’k1aHuHy B CBSI3U C PACCMOTPEHUEM €ro 00palleHHs B aIMUHUCTPALUU
rapaHTUpyeTCsl Hepa3IJlallleHUe CBEJICHUH, cofiepKalluXcsl B OOpallleH!H, a TAaKXKe CBEJICHUH,
KacarollMXcsl YaCTHOM ’KM3HM I'pakJjaHuHa, 0e3 ero coriacus. He sBisiercs pasriaiieHnemMm
CBEJICHMI, co/lepKaluxcs B 00pallleHny, HalpaBeHHe MMCbMEHHOT0 OOpalleHHsl B OpraHbl
MECTHOT'O CaMOYIIPaBJICHUs, B KOMIETEHIIUIO KOTOPBIX BXOJIUT peIIeHNE TOCTaBICHHBIX B
oOpallleHur BOIPOCOB.

V1. Opranusanust padoTbl M0 JJUYHOMY NPUEMY FPaKIaH

6.1. JInunbiit npuem rpaxaad B JIOY npoBoauTtcs 3aBenyronied UM UCTIONHSIOIMINM
o0s13aHHOCTH 3aBenytomieid. Uudopmarys 00 yCTaHOBICHHBIX TSl pUEeMa THAX U Yacax
MOMeIIaeTcsl Ha MHPOPMALIMOHHBIN CTEH/] C LIENbIO JOBEJCHHUS 10 CBEJICHHS HaCeIeHHs.

6.2. [Ipu 1uyHOM IpHEMeE TpaX<IaHUH MPEIbABISET JOKYMEHT, YOCTOBEPSIOIINM ero
JIMYHOCTb.

6.3. Ilo Bompocam, HE BXOASIINUM B KOMIleTeHIMI0 pykoBoauTens 10V, rpaxxaanuny
peKoMeH1yeTcss 00paThCsi B COOTBETCTBYIOIINE OPTaHbl, yUPEXKIECHUs, OpraHU3aliH.

6.4. Coneprxanue yCTHOTO 0OpalieHHs 3aHOCUTCS B )KypHaJl perucTpaluy puemMa rpaxk/jiaH.
B cnydae, ecinm n3nokeHHbIE B yCTHOM 0OpaiieHuu (akThl U 00CTOSTENbCTBA SBISAIOTCS
OUYEBUJHBIMU U HE TPEOYIOT AOMOJIHUTEIBHOI MPOBEPKH, OTBET Ha 0OpallleHue C Coryiacus
rpaXkJJaHMHA MOKET OBITh 1aH YCTHO B XOJI€ IMYHOTO MTPUEMA, O YeM JIEJIaeTCsl 3alUCh B
’KypHaJle perucTpaluy nprueMa rpax/iaH. B ocTanbHBIX ciiyyasx JaeTcsl MMCbMEHHBIN OTBET MO
CYIIECTBY ITOCTABJIEHHBIX B 00paIleHUU BOIIPOCOB.

6.5. [IucebMenHOe oOpaleHye, IPUHATOE B XO/I€ JJMYHOTO MpUeMa, PETUCTPUPYETCS U
paccMaTpuBaEeTCs B MOPSAKE, YCTAHOBIEHHBIM HacToAuM [lonoxkenuem.

6.6. B xo/1e TMYHOTO MpreMa TpaKJaHUHY MOKET OBITh OTKa3aHO B JaJIbHEHUIIIEM
paccMOTpeHHH OOpalleHus], €CIM eMy paHee ObLI IaH OTBET 110 CYLIECTBY MOCTABICHHBIX B
oOparieHuu.
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VII. PaboTa ¢ oOpamieHusiMi, MOCTABJIEHHBIX HA KOHTPOJIb

7.1. OGpaiieHusi, B KOTOPBIX COAEPIKATCS BOIPOCHI, UMEIOIIHE OOJBIIIOe 00IIIECTBEHHOE
3Ha4YeHHE, COOOIIAIOTCS O KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX MPaB U MHTEPECOB IPaXKAaH, KaKk
IIPABUJIO, CTABATCSL HA KOHTPOJIb.

7.2. Ha xoHnTpOasHbIX 00pameHusx ctaBarcs moMetkn «KOHTPOJIby nnm «K» n
«[TOAJIEXKUT BO3BPATY »

7.3. JOMKHOCTHOE JIMIIO — UCIIOJIHUTENb B YCTAHOBJICHHBIE CPOKU PacCMaTpPHUBAET
KOHTPOJIbHOE o0paieHue, nHGopMHUpYeT o pe3ynbratax pykoBoautens JJOY, ToTOBUT OTBET
3asBUTEIIIO.

7.4. Ecnu B 0OpaleHusIX ToCy1apCTBEHHBIX OPraHOB COJEPKATCS MPOCHOBI
pouH(OPMUPOBATH UX O PE3YyJIbTaTaX PACCMOTPEHUs OOpallleHui Tpak/iaH, TO UCTIOJTHUTEIh
rOTOBUT OTBET U UM. OTBeTHI oAnuckIBatoTcs pykopoaurenem JJOY. PykoBoaurens Bipase
MPEIJIOKUTH UCTIOTHUTEINIO MPOJAOJKUTE pabOoTy C MPOBEIEHUEM IIPOBEPOK UITU MOCE
MOJINMCAHUS OTBETA CIMCATh MAaTEPUAJIbl IO PE3yJIbTaTaM pacCMOTPEHUs 0OpallleHus B AEJI0

7.5. OOpallieHue CYUTACTCSI UCTIOIHEHHBIM U CHUMAETCS ¢ KOHTPOJIS, €CJIM PACCMOTPEHBI
BCE IMOCTABJICHHBIE B HEM BOIPOCHI, PUHSTH HEOOXOAMMBIE MEPHI, 3asIBUTEIISIM JIaH OTBET.

7.6. ITucbMeHHbIe 00palIeHus, Ha KOTOPbIE Jal0TCS IPOMEXKYTOUHBIE OTBEThI, C KOHTPOJIS
He cHUMatoTcsl. KOHTpoIIb 3aBepIaeTcs TOJIBKO MOCIIE BBIHECEHUS U IPUHATHUS
MCYEPIBIBAIOIINX MEp MO Pa3pelIeHuo MPeIoKEHH, 3asBICHUs, kalo0bl. PemieHue o cCHATHH
C KOHTpOJI IPUHUMAET pyKoBoauteis JOVY.

VIll. KoutpoJsb 3a coboeHueM MOpsiiKa pacCMOTPeHUs1 00palleHuid.

8.1. Jlenonpon3BOAUTEND B MPEesiax CBOEH KOMIETEHIIMH OCYIIECTBIIIET KOHTPOJIb 3a
coOI0ICHHEM TMOPSJIKA PACCMOTPEHUS 00palleHUui, aHATM3UPYET CoJIep>KaHre, MOCTYMAIOIIUX
obparenuit u uHpopmupyeT pykooautess JJOY o HapylIeHUIX UCTIOJHUTEIbCKOM
JTUCIUTLIAHBI.

8.2. PyxoBonutens 10OV

- oOecneunBaer OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpEHHE
oOpailieHus, B ciiydae HEOOXOJUMOCTH, U C YYaCTUEM Ipa’kJaHIHA, HAlIPaBUBIIIETO0 OOpaIeHNUS;

- HMeeT MpaBo CO3/IaTh KOMHCCHUIO 110 PACCMOTPEHUIO OOpAIleHUs TPpaX1aHUHA, IPUHSTh
pelIeHNe O paCCMOTPEHUH OOpAIleHUsI C BbIE3JJOM Ha MECTO;

- 3ampamuBaeT He0OXOAUMBIE /ISl pACCMOTPEHHsI 0OpalleH sl JOKYMEHThI U MaTepHalibl B
JIpYTUX OpraHax M y APYTruxX NpeJupUaTUdl U OpraHu3alMil ropoja, 3a WCKIIOYEHUEM CYAOB,
OpraHOB JIO3HAHHUS M OPraHOB MPEABAPUTEIBHOIO CIEICTBUS;

- MPUHUMAET MEPbI IO CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO MPUYUH HAPYLICHUS
npas, cBOOOJ M 3aKOHHBIX HHTEPECOB I'PakJaH M MEphl, HallpaBJIEHHbIE HA BOCCTAHOBJIEHUE WU
3alllMTy HapYLIEHHBIX NpaB, CBOOO] M 3aKOHHBIX MHTEPECOB IPaXAAHUHA;

- JlaeT NMCbMEHHBIE OTBETHI M0 CYIIECTBY MOCTaBIEHHBIX B 00OpallleHNH BOIPOCOB;

- YBEJIOMJISIET Tpa)</laHWHA O HaNpaBJICHUH €ro oOpallleHuss Ha pacCMOTPEHHE B JAPYrou
OpraH WU JApyrue NpeAnpusTHs U OpraHU3aliy ropojia B COOTBETCTBUH C UX KOMIIETEHIEH

- obecrieunBaeT CHCTEMaTHYeCKUH aHamu3 U O0O0OOLIeHHE MHUCbMEHHBIX U YCTHBIX
oOpamieHuii, obecrieynBaeT MOHUTOPUHI MX KOJMYECTBA M TEMAaTUKU U mpoBogumoit B JIOY
pabOTHI C HUMH.

8.3. JIuna, BUHOBHBIE B HAPYILIEHUH MOPsKA PACCMOTPEHHsI 0OpallieHH Tpax/iaH,
U3JI0’KEHHOTO0 B HacTosimeM [lonokennu, HecyT OTBETCTBEHHOCTh, IPEYCMOTPEHHYIO
3aKOHOIATeNbCTBOM POD.

IX. XpaHnenue MaTepuajioB o o0pamieHUsIM IrpakaaH

9.1. Jlenonpou3BOAUTEIb:

- OCYLIECTBJISIET XpaHEHHWE U HCIIOJIb30BAHWE B CHOPABOYHBIX W HHBIX IEJNAX
NPEUIOKEHUH, 3asBICHUN U Ka0o0 rpakaH.

- BHOCUT B HOMEHKJATypy [eia, perjaMeHTHpYyIoIHe pabdoTy C YCTHBIMH U
MUCHhMEHHBIMU 00paIlleHUsIMHU TPaXKIaH;
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- HECeT OTBETCTBEHHOCTb 32 COXPAHHOCThH JOKYMEHTOB 110 OOPAIEHUSIM TpakIaH.

9.2. IlpeniosxxeHus, 3asABICHHS, ’KaJI00BI TPaXKIaH U JIOKYMEHTHI, CBSI3aHHbIE C UX
pPaccMOTPEHHUEM XPAHATCS B OPraHU3alMU S JIET, MPEATIOKEHHUs, TIChMa TBOPUECKOTO
XapakTepa, 0 CePhe3HBIX HEAOCTATKAX U 3JI0YNOTPEOICHHS — ITOCTOSHHO. B ciydae
HEOJIHOKPATHOTO O0paIleHHs TpakJaHUHA MATUICTHUN CPOK XpaHEHUS UCUHUCIISETCS C JaThl
perucTpamnuu nociegHero oopamenus (cratbu 56-0, 56-B Ilepeunst TUIIOBBIX YIIPaBICHYECKHX,
JIOKYMEHTOB, 00pa3yIOLIUXCsl B IEATEIBHOCTH OpraHUu3alluny, C yKa3aHUEM CPOKOB XpaHEeHHUS,
yTrBepxkaAcHHOro denepanbHoi apxuBHOU cinyx0b1 Poccun 06.10.2000 r. — nanee Ilepeuns). B
HEOOXOMMBIX CiIydasx dKcrepTHo komuccuer JIOY MoxkeT ObITh MPUHATO pelIeHrue 00
YBEJIMUEHUH CPOKA XPAHEHMSI UM O IOCTOSIHHOM XpaHEHUHU HanboJiee [IEHHbIX MTPEII0KEHUN
rpaXkaaH.

Cpok xpaHeHHsI )KypHaJIa peTUCTpaluy 0OpalieHnuil Tpaxaan — 5 jiet (cratbs 72-B
[lepeuns), »KypHaia JMYHOTO IprUeMa rpaxaan — 3 rojaa (crarbs 75-a [lepeuns) nmocne ux
OKOHYaHUSI.

9.3. Ilo ucreueHNH YCTAaHOBIEHHBIX CPOKOB XPAHEHHUSI, JOKYMEHTHI 10 MPEATI0KEHUIM
3asIBJICHUSAM U Kajlo0aM IpaX/laH MOJIeKaT YHUYTOKEHUIO, B COOTBETCTBHHM ¢ [lepeunem

9.4. Xpanenue oOpanieHuii rpaxaad U JOKYMEHTOB 10 UX PACCMOTPEHHUIO Y
WCIIOJTHUTEJICH 3aIperaeTcs.

9.5. OOpareHus rpaxkiad MOTyT HanpaBiATbes B apxuB JIOY Ge3 paccMOTpeHus, eciiv B
HUX COJIEPIKATCS PACCYKICHUS 110 M3BECTHBIM IIPOOIeMaM MM TIOAHUMAIOTCS YK€ PEIICHHBIC
BOIPOCHI, HE TPEOYIOIIHNE TOMOIHUTETFHOTO PACCMOTPEHHUS, & TaKkKe OECCMBICTICHHBIE TIO
coJiepkaHuto. Perienre o cnucanuu ykazaHHBIX OOpalleHU B 1€710 TPUHUMAET PyKOBOJIUTENb
JOYVY.

X. Bo3MenleHue NpUYMHEHHbIX YOLITKOB U B3bICKAHHE MOHECEHHBIX PACX010B MPHU
paccMoTpeHuH oOpameHuii

10.1. I'paxkiaHuH UMEET MPaBO HA BO3MEIIEHHE YOBITKOB 1 KOMIIEHCAI[UIO MOPATIHLHOTO
Bpe/a, IPUYMHEHHBIX HE3aKOHHBIM JielicTBUEM (0e3/1eliCTBUEM) PYKOBOJUTEINS MTPH
paccMOTpEeHHH 00paIIeHus MO PEIICHUIO Cy/a.

10.2. B cityyae eciiu rpakJIaHUH yKa3aJl B 00paIlleHUH 3aBE€JOMO JIOKHBIE CBEJICHUS,
pacxo/ibl TOHECEHHBIE B CBS3H C PACCMOTPEHUEM OOpaIlleHus, MOTYT OBITh B3bICKAHBI
PYKOBOJIUTEINIEM C JAHHOTO I'pakIaHMHA MO PELICHHIO Cy/Ia.
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[Ipuioxkenue Ne 1. ddopma :KypHaJia perucTpauuu o0OpamieHuil rpaxkian
Hara Peructpammo | ®amunusa | Bugu Pesomro | IMommuce | OtMmerka | OTMeTKa
perucrpa | HHBIH HOMEp , AMH, KpaTKoe | IS WU | UCTIOMHUT 00 00
107071 OTYECTBO | COAEp)Ka KOMY e B WCIOJIHE | OTHpaBiie
rpaxiaaH HHE HaIpaBJ | IOJYy4YEeH HUH HUH
HHa, oOparieH eH 13074 JOKYMEH | IOKYMEHT
MTOYTOBBI ust JIOKYM€ | JOKYMEH Ta a B JIeJO
1 agpec HT Ta
1 2 3 4 5 6 7 8
Ipunoxenne Ne 2. ®opMa KypHAJIa PericTPALMH NIPHEMA IPAKIAAH
Perucrpaumonnsii | Jlara Pamuius, JlokymeHT 00 Kpatkoe Pesynbrar
HOMEP npuema uMmsl, YAOCTOBEPEHUH | COJIEPIKAHHUE | PACCMOTPEHUS
OTYECTBO JIMYHOCTH, oOpareHus oOparnieHus
rpakJ1aHuHa, KOTOPBIN
IMOYTOBBIN MpeIbABICH
azpec
1 2 3 4 5 6
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JIcr perucrpanuy U3MeHEeHU B
HOpﬂI[OK PaccCMOTpPECHUA oﬁpamennﬁ rpa;xxiad B 10IIKOJIbHOM
o0pa3oBaTeJIbHOM YUpeKIeHUN
MBAOY «/erckmii cag Ne 63 kOMOMHUPOBAHHOTO BHI2»
U CMpPYKmMypHO20 NoOpa30eneHus.
yTBepxKAcHHOrO «03 » 11 2015 r.

Howmepa nucros JlaTa BBeneHuUs
HaumenoBanue
Jlata BHECeHUs (crpanun) HM3MEHEHHUS B
U HOMEp o
N3menenune HM3MCHEHHUS Anny- | Hospix NEUCTBHE
JIOKyMEHTa-
JIMPO-
OCHOBaHMS

BaHHBIX

IToanuce,
OTBETCTBEHHOTO 32
BHECEHHE
HM3MEHEHUI

JIOKyMEHT He MOJUIeXKHT Iepeaade, BOCIPOU3BEACHUIO U KonupoBaHutio 0e3 paspemierus MBJIOY «/letckwii cam No

63 KOMOMHUPOBAHHOTO BHJIA




